
If you would like to speak to a 
member of our team, we are available 
24/7 at the freephone number  
0800/99.340

We pay particular attention 
to the most vulnerable

How do I register 
for a night in 
a Samusocial 
shelter?

Register 
between 
9am and 
3pm

To find out 
if you have 
a place

Two ways to 
register

Whenever you call between 9am and 3pm, 
your likelihood of getting a place is the same.
The timetable is the same for men, women 
and families.

→	 Registration does not guarantee you a place.
→	 Only one registration request per person per day.

1.	 You will receive a code by text message :  
your registration has been processed.

2.	 You will receive a second  
text message between  
3pm and 4pm.

You don’t have a mobile phone? Call us on 0800/99.340  
from 4pm onwards.

No, there is no 
place.

Yes, I have a place 
+ address of the 
shelter.

Via the freephone 
number 0800/99.340

Via the website
0800.samusocial.be


